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What is Low Code Platform

A Low Code Platform is one where complex enterprise Apps can be bui
very rapidly without writing code

e Apps can be created 10 times faster than traditional development

 Apps built on Low Code Platforms are designed for change — use drag and drop interface
to modify any part of the application in a hazzle free way!

Using an Industry 4.0 Compliant Low Code Platform, Apps can leverage the
following capabilities with ease

Workflow Management + Dynamic Ul for Web + Dynamic Mobile Apps + Process
Automation + AR/MR/VR Contents + Integration Framework




iPROOF Platform ERP- Key Differentiator

» Low Code Development is the future of how IT systems would be built - Especially in the Post COVID
ERA
» Industry experts predict 65% of all development would be through low code platforms
» Low code platform with BPM shall drive Digital Transformation

/COM specializes in Low Code Platform based development.
We are proud to see our developers create Apps and modules in 2 to
3 weeks using our Digital Platform




iPROOF Platform based Development
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Benefits of Implementation of a Digital Ops Platform

» Increase in Operational Efficiency by 60%
» Complete visibility, transparency and control on operations
» Alignment and Compliance to Ministry’s SOPs & policies built into the system

» Paperless office and Digital operations

» Study indicates that about 55 to 60% of office waste is recyclable, but on average only
7.5% reaches a recycling facility.

» Paperless operations tremendously reduces cost and waste

» Achieve about 30 to 35% savings in cost of internal operations through
structured Digitization of operations

» Accomplish significant reduction cycle time and complete adherence to key
SLA’s and KPlIs
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iPROOF Based Configurable ERP Modules
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iPROOF Based Configurable ERP Modules (cont)
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Management

Incident Management Legal Cell Workflow Management Audit Compliance reports Digital Ops Framework
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Case Management Partner Portals Ticketing System Project Management




Limitations of Packaged Products

The requirements of any org are very unique — Standard packaged prod
not designed to address these

* Customizing the packaged products would be extremely tedious and as they
. are not designed to be customized so much

 More importantly, for institutions like any other GO Live is NOT the end of the
. project, but is the beginning of IT ecosystem.

— Requirements would keep changing very frequently

* Unless the ERP system is designed to be hyper-flexible, it is our strong belief
. that it would not be viable and sustainable for any org



Future Proofing any org

ﬂ)ne thing we have learnt is that the only constant in enterprise
software is CHANGE

* Change during implementation
* Change post Go Live

e Our Approach is perfectly suited for this paradigm

* The Platform is Designed for Change

\The ERP can be changed at any point without any constraints /




iPROOF Platform Based ERP — How is it conceived?

Platform Based ERP

e Each Module of ERP shall be
considered as a collection of Processes

e Each process of each Module shall be
independently managed

e Each process shall evolve over a period
of time — The platform approach is
designed for changes
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* The Design studio shall be used to create and manage each and every process of each of the Module

e ZCOM IT Team along with any Org’s IT shall be able to create a new Module, modify any Module (adding
processes, removing processes, changing processes without any constraint)




Low Code Platform based ERP — Key Benefits

Extremely Flexible / Configuration based

Seamless and Harmonious Service Orchestration _ _ .
*  Platform is Configuration based.

*  One Platform for all Modules of a Port o _ _ o
*  Minimal code written to build applications

*  Huge Savings in License Fee & AMC, Huge savings in . o .
*  Very specific customizations as required by any org can
Professional Services
be accommodated with ease

e Seamless integrations with other vendor platforms and )
*  Even after Go Live changes can be made to the

apps "
applications
- / N J
/~ Constant Innovation and Disruption through technology e ~
*  Technologies like Low Code, Business Process Empower Port’s IT Team and be Vendor Independent
Management, Analytics, Augmented Reality, virtual e Org’s IT team can be independent of Vendor

Reality can be leveraged *  They can be easily trained on the platform

* Integration to other systems *  Over a period of time, the IT team can independently

* Anyorg can be a trend setter by adopting new manage any module of ERP on their own without

technology vendor dependence




Configuring each Process App using the Design Studio
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Case Study
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* Example of Zamtel — Launching new Mobile apps, POS devices and self-service kiosks for Dealers, customers resulted
in lot of changes to the core systems and development of new apps to align all operations with the business changes

* iPROOF used as an unified platform to integrate all core apps — in alighment with the new business processes




Modules of Digital Health Platform
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ZCOM'’s Digital Health Ecosystem — Vision 2022
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City Council — Single click service delivery to citizens
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Centralized Governance, Auditing Framework

City Council - Citizen Services

T Payment Gateway all
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City Council — Single click service delivery to citizens
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