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The Calling

Luke 12:48

To whom much is given, much will be
required




RULE OF LAW/ HUMAN
RIGHTS

Why
Advocate for ACRICULTURE

Good Policies

MINING

HEALTH

INDUSTRIALIZATION



THE DIGITAL AGE

GOVERNANCE

e Promoting more
government
accountability

e Citizen Participation and
Democratization

E-GOVERNMENT

e Passport

e National Identity

e Driver's License

e Access to Information

LEGISLATION/
POLICY

The need for laws and
policies that deals with
issues of cyber-world.



RECENT
DEVELOPMENTS
IN MALAWI

Established in 2016, to

create a platform for

innovators and policy
makers/ business

Involved in the drafting of
legal bills that directly/
indirectly impact the
sector

Launched in 2019 as a tool
to showcase to the world
our local solutions and
creating a market place

Playing a role in speaking
out for the rural masses on
digital consumer services.
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Sam Masikini: The Malawi
designer making learning easier

He designed an offline mobile learning app which makes e-learning work in a
country with low digital literacy and access.




LEGISLATION/
POLICY

MALAWI ICT POLICY 2013

COMMUNICATIONS ACT 2016

CYBER SECURITY &
ELECTRONIC
TRANSACTIONS ACT 2016

MALAWI DIGITAL ECONOMY
STRATEGY 2021-2026

DATA PROTECTION &
PRIVACY BILL 2020
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Human Rights Defender

s Coalition (HRID) says
i will o il

May 28 hold a fresh wave of nationwide
i Lo force oul emlb ed Malawi
il Commission (MEC) chairperson Janc
d her team for alleged Incompetence
g journalists in Lilo IgwWe yeste reday,
tional chal n Gift Trapence sald the
impunity demonstrated by MEC commissioners
has |-|.|||'|r:1-1l the coalition to revive the
dtlons
» gald: "We have announced demos on 28th
of May, We want Jane nd her fellow
icommilssioners 1o leave
“We have been doing this for the past 10 months
and the courts vindicated us that the current
commissloners are not competent enough to be at
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ICT body urges independent
audit of MEC, NRB systems

Association of
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Lhe same.
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3 UTM Party
office arson
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Fresh election
threatens
Covid-19 fight
—CS0Os
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Absence of

party monitors
threatens credible
election—Nice

Trust
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r out, the ICT

H':.: of  Mnlawi

simm) submits proposals

to the Ministry of Finance
o redoce taxes on mabile

; if Malawi were to
Hﬁ strides in adapting ti

| emhbracing fechnnlegy.
this interview with
business  journalist

Ik N MKWEL, lciam

ldent Bram Fudzulami
uﬂgﬂnu how taxes are
it h-hh| upinke.

How do you look af

ital banking in Malowi?
'ﬁll:n.- s a disconnect

: technological
| - ements thut finoncial
layers are trying o push
yersis  technological

| advancements from ielecnms
" paint of view. For example,

yon will find thoe there are
Br technologies in banks
they are not working
gome poini becanse of
ark and or something ta
do with telecoms failure to
give relinble service

How does this affect its
e ?

m frustrations go a
way in |ﬂ|H:'lIHE the
18 P.yq,hnlug}' That
you find, ot the end

‘the month, that there

g af Pmp.u gueding on
‘of their bank despite
ing a Visa card which
w money Bl any

d becsuse they know il
H they might not get

‘Reduce taxes

ntechnology’

How much de you think
penple know of their hank"s
digiinl services?

Mpst of the banks
are spending  millions  on
deploying these tec hnalogies
but leas is being done o
civic-educate Malawians in
terms of the usage of thoke
services gn, ai the end of the
day, you find that there are a
Int of technologies but they
pre not being used heavily
by consumers—not because
they do not want hut because
they do nit know  sbout
tham.

How do you look at the
penetration rate of digital
banking?

The pumber of Malawians
with access 1o the mohile
phone is still very low that
is why [ think the National
Planning Commission s
drafting the Digital Economy

the taxes on buying mobile
phone  and USSD becanse
ong frustration that people
wooiild mun away Trom using
theso transactinns is the fees
they attract

What
solntion?

After Cowvid A
announced, hanks reduced
pransactionnl costs and the
At nf Iransactions
increased  heavily. So, if
we arc saying we wantb 1o
do financial inclusion, we
should look st what happened
during that period, what
contributed 1o the rise of
the transactions and we will
find oul that it is because we
reduced transaction oosts
Therefore, the govermment
should make policies that
are data-driven, We should
reduce transaction costs, let

us remove some taxes of
"y ahould be

should be ihe ‘
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TRACTION

UNVEILED THE STATE PRESIDENT, ICT CHAMPION

Government commitment to lead on matters of ICT

DATA PROTECTION AND PRIVACY BILL

This bill came about due to ICTAM's active role in pursuing for
It's enactment

CORDIAL RELATIONSHIP WITH MACRA

We play an oversight role in ensuring that consumer
protection on digital services is upheld.

STARTUP BILL

Creating a platform for innovators was not enough without the
right legislation and policies.




"IF YOUR ACTIONS INSPIRE OTHERS TO
DREAM MORE, LEARN MORE, DO MORE
AND BECOME MORE, YOU ARE A
LEADER."



